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Water Quality Matters

Prc?per' rpomtormg anq management 9f water sc?fteners.; is essential tc? Implementing SoftLink has led to

maintaining water quality and preventlng scaling in coc?llng towers, b0|.|ers, significant improvements in softener
and process equipment. Hard water, which contains high levels of calcium and monitoring and problem resolution:
magnesium, can lead to mineral buildup in critical systems, resulting in:

* Reduced equipment efficiency due to scaling, which impedes heat transfer SoftLink proactively identifies

and decreases operational capacity. hardness issues before they impact
* Increased maintenance costs from frequent descaling and repairs. critical systems, preventing scaling
* Potential equipment failure, leading to costly downtime and operational and damage.

disruptions.
By reviewing recent regeneration

Given these risks, effective water softener monitoring is crucial for preventing cycles, SoftLink pinpoints inefficiencies

the negative effects of water hardness. or failures, helping diagnose and
resolve the root cause of hardness

. . . . . issues.

With SoftLink, you gain peace of mind knowing your

Watel’ SOftenel’S are COﬂtiﬂUOUSl)’ monitored, enSUI"ing Instead of requiring an unnecessary

reliable performance and long-term equipment service visit, customers receive

q guidance to address issues, saving time

protectlon. :

and reducing costs.

Introd ucing SoftLink Early detection and actionable insights
allow customers to resolve issues
To address the challenges of water softener performance, we developed before they lead to major equipment

SoftLink—a real-time monitoring system designed to ensure optimal water failures or operational disruptions.
softening and prevent hardness-related issues. SoftLink provides several key
benefits:

* Real-time Water Quality Monitoring:

SoftLink continuously tracks water hardness levels after the softener,
ensuring minerals are effectively removed and performance stays within
required parameters.

Regeneration Cycle Analysis:

The system monitors the softener’s regeneration cycles, identifying @ 414.425.3339
inefficiencies or interruptions that could lead to hardness breakthrough

and scaling.
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¢ Automated Alerts & Notifications: @ info@watertechusa.com
When water hardness exceeds acceptable thresholds or a regeneration
issue is detected, SoftLink instantly notifies the Watertech team, allowing
for quick intervention before problems escalate. ’ watertechusa.com

.

Data Logging & Trend Analysis:

By collecting historical data on water hardness and regeneration cycles,
SoftLink enables trend analysis for proactive system management and long-
term optimization.
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